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Define crises and investigate how they impact instruction

Identify learner and instructor needs during crisis

Explore using information literacy instruction to

strategically meet learner needs 

Examine active learning as a delivery method

Discuss how lessons learned during crisis teaching might 

 frame future instruction
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 IDENTIFYING CRISES
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Unrest

A crisis is...
an event or situation that arises suddenly or

reaches a tipping point in its severity that

significantly disrupts lives and that may have

long-term, harmful consequences on

individuals or groups.

Adapted from:  Taylor, J. (2020, March 19) Under the microscope: What is a crisis? Psychology Today.

https://www.psychologytoday.com/us/blog/the-power-prime/202003/under-the-microscope-what-is-crisis

https://www.psychologytoday.com/us/blog/the-power-prime/202003/under-the-microscope-what-is-crisis


a transformation born of necessity that forces

instructors to investigate, adapt, and employ new

instructional strategies and educational tools in a

short period of time with little training or support

CRISIS TEACHING IS...



A REOCCURING THEME

Can be local, national, or international

Affects involved individuals

Affects non-involved individuals based on the event's

magnitude and scale or shared identities

Personal

Often hidden

Affects a limited group of people

Communal Crisis

Individual Crisis



Be aware 

Do something

Know your students

Build community

Mind the cognitive load

Maintain mutual authentic expectations

PRINCIPLES OF 
CRISIS TEACHING



MASLOW'S 
HEIRARCHY 

OF NEEDS

Maslow’s Hierarchy of Needs. (2017). Emotions and motivation. In Psychology. Houston, TX: OpenStax CNX, p. 335.



 PADLET
INSTRUCTOR &
STUDENT NEEDS

http://bit.ly/TDC_P1



Face-to-Face (with remote

attendance option)

Hybrid

Synchronous &

asynchronous

components

Credit-Bearing

Undergraduate Course

By course instructor request

Synchronous

Single or multiple session

Asynchronous

Stand-alone lesson

Video tutorials

Research Guides

Library Instruction 

Sessions

OUR CONTEXT



Increases engagement

Fosters 'authentic learning'

Creates neural connections

Engages prior knowledge

and/or experiences

Real-World Connections

Addresses academic skills

Enhanced by the

ISTE Standards for

Students & Educators

AASL National School

Library Standards

The ACRL Framework

OUR APPROACH TO
INFORMATION LITERACY



generally defined as any 

instructional method that engages 

students in the learning process.

 

PRINCE, M. (2004). DOES ACTIVE LEARNING WORK? A REVIEW OF THE 
 RESEARCH. JOURNAL OF ENGINEERING EDUCATION, 93(3), 223-231.

ACTIVE LEARNING IS...



Builds & reinforces content knowledge or skills

Encourages critical thinking & problem solving

Fosters creativity

Creates enthusiasm for learning

Provides frequent & immediate feedback

Builds a sense of community

Improves interpersonal skills and self-confidence

Active learning:

WHY USE ACTIVE LEARNING?
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On-the-fly 

Hy-Flex

Need to build
community

Collaborative
document
analysis 

Grouping for
sustained &
purposeful

work

https://library.shsu.edu/


ACTIVE LEARNING
IN ACTION

Transition to a
socially-distanced

hybrid environment

Need to connect to
learners' individual
prior knowledge

Need to create
community

between F2F and
remote learners

Process drawings
in a shared digital

environment

https://library.shsu.edu/


 PADLET
MATCHING STRATEGY

TO NEEDS

http://bit.ly/TDC_P2



Instructor / Librarian ability to shift focus

Continued awareness of experiences and needs

Space for community building

Capitalize on new skills with grace

Set and communicate mutual high expectations

Shift from crisis teaching to trauma-informed teaching

FRAMING FUTURE
INSTRUCTIONAL PRACTICES



adair@shsu.edu
abc064@shsu.edu

EMAIL ADDRESSES

http://bit.ly/Crises_LOEX2021
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