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About Me

● MSLIS from University of 
Illinois at Urbana-Champaign, 
BA from Linfield College

● Accidental Online Instruction 
Librarian



Auburn University

● R1 Research University
● ~30,000 students, 

3000-3500 incoming 
freshmen

● 17 librarians
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The Program



English Composition Program

● Taught by lecturers, instructors, Graduate Teaching Assistants (GTA)
● Three papers

○ Source Analysis
○ Annotated Bibliography
○ Research Paper

● Students develop their own topics, often within a course theme
● The only course on campus that fulfils the campus SLO to “locate, 

evaluate, use information”
● 60-80 sections taught in Spring semester, 15-30 in Fall, mostly in 

person.



ENGL1120 Instruction Journey

● All librarians were teaching one-shots prior to Spring 2018
● No standardized assignment to teach to, no standardized lesson plan 

= burnout
● Instruction team disbanded Spring 2018
● Started from almost nothing online, now complete suite of content
● Librarians were reluctant to teach online
● English faculty were unaware of the content available



Embedded Librarian Program

● Grant-funded, stipend for participating instructors
● Six parts

○ Syllabus review
○ Pre-Test & Post-Test
○ Canvas Modules
○ Canvas Quizzes
○ Student Consultations
○ Final Paper Analysis



Canvas Modules

1. Google and Wikipedia
2. Source Types and the Information 

Cycle
3. Developing a Topic
4. Keywords & Database Searching
5. Finding Books
6. Evaluating Sources
7. Plagiarism



Canvas Quizzes



Information Literacy Pre/Post Test

1. Your professor asks you to find a peer-reviewed article on the effect of oil 
pipeline drilling on Native American tribal lands. How would you search for 
this article? (Think about the words you would use to search, where you would 
look first, etc.)

2. Is a newspaper article a scholarly source? Why or why not?
3. What are the most important words (keywords) from the following research 

question?
● What effects do food deserts have on public health in Alabama's black 

belt?
4. Your professor asks you to write an MLA-style bibliography as part of your 

final research paper. Explain the process you would use to create or generate a 
citation.



Semester One

● Five instructors - GTAs, 
post-doc, instructor

● ~200 students total
● Most were traditional first-year 

students



The Results



The Stats

● 1400 Quizzes Graded
● 179 Student Consultations 

(in five weeks)
● Meaningful data?



¯\_(ツ)_/¯



The Issues

● Instructor organization varied
○ Quiz due dates, prerequisites, participation grades, and other changing 

variables

● Scalability Issues
○ 5:1 instructor to librarian ratio is really a 9:1 ratio

● Incomplete module
○ Staffing issues in the department we partnered with to make our online 

tutorials



The Issues (cont’d)

● Individual consultations take time, emotional labor
○ Can begin to feel scripted and frustrating
○ One-sided effort

● Over-reliance on quiz feedback
○ Do students know how to access this?

● No IRB=No Proof



Also, I found that meeting with you was 
indeed very helpful. I would not have 
known about Auburn's lib.edu website 
otherwise, and I really appreciate your 
help during my research. Even though I 
didn't get 100% on this quiz, I think 
that what you're doing really makes 
a difference. Thank you.



Questions?



Trying Again



Second-Round Changes

● Five parts
○ Syllabus review
○ Pre-Test & Post-Test
○ Canvas Modules
○ Canvas Quizzes
○ Group Student Consultations
○ Final Paper Analysis



Undergraduate Student Success Committee

● Team Approach
● 1:1 ratio of instructor to librarian
● More prep work

○ IRB
○ Pre & Post-Test Rubric
○ Canvas Quiz Grading Adjustments



Information Literacy Pre/Post Test

1. Your professor asks you to find a peer-reviewed article on the effect of oil 
pipeline drilling on Native American tribal lands. How would you search for 
this article? (Think about the words you would use to search, where you would 
look first, etc.)

2. Is a newspaper article a scholarly source? Why or why not?
3. What are the most important words (keywords) from the following research 

question?
● What effects do food deserts have on public health in Alabama's black 

belt?
4. Your professor asks you to write an MLA-style bibliography as part of your 

final research paper. Explain the process you would use to create or generate a 
citation.



Pre/Post Test Rubric



The Results, Redux



Median Score: 50%

Worst Question: How would you 
determine if a journal article is 
peer-reviewed?

Median Score: 78%

Worst Question: How would you 
determine a website’s credibility?



Information Literacy Pre/Post Test

1. Your professor asks you to find a peer-reviewed article on the effect of oil 
pipeline drilling on Native American tribal lands. How would you search for 
this article? (Think about the words you would use to search, where you would 
look first, etc.)

2. Is a newspaper article a scholarly source? Why or why not?
3. What are the most important words (keywords) from the following research 

question?
● What effects do food deserts have on public health in Alabama's black 

belt?
4. Your professor asks you to write an MLA-style bibliography as part of your 

final research paper. Explain the process you would use to create or generate a 
citation.



Still Room for Improvement

● Run the IRB again
● Change module content to emphasize post-test problem areas

○ Understanding journal peer review
○ Citing in different styles
○ Food desert vs. food dessert

● Is it scalable? To an extent
○ Train the trainer model is the ideal 
○ Continued investment from librarians



Takeaways



Implementing an Embedded Librarian Program

● Small impact is OK
● You are as important as the course instructor
● Prep, but be prepared for hurdles
● Collaboration=opportunity for students to peer teach
● Define ways to assess and demonstrate impact from the beginning
● Calculate the amount of time you will spend per week, then double it
● Think about long-term scalability (this will happen through trial and 

error)
● Enjoy learning secrets about how students learn



Questions?



Links
Online Tutorials: https://www.lib.auburn.edu/aubieasks

Canvas Module Content: http://libguides.auburn.edu/ENGL1120

https://www.lib.auburn.edu/aubieasks
http://libguides.auburn.edu/ENGL1120


Email me! 
bullingerdn@gmail.com


