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Better Together: Student-Led Collaborative Media Creation
Abstract

It’s 2019. You work at a library and are interested in collaborating with campus
partners to create interactive media. Maybe you have grand plans, maybe you
aren’t sure where to start. Either way, this presentation will help you make those
plans a reality. Join us to learn how a team of librarians without any formal
experience in media production collaborate with a group of library student
employees and campus partners to produce award-winning instruction, outreach,
and reference media that is culturally responsive, student-centered, and relatable
to the institution’s student body.

Learning Outcomes
•

•

•

Articulate the role and value of partnering with library student employees on
grassroots media projects
Examine how grassroots media projects are being used across instruction,
outreach, and reference service areas and imagine potential projects that would
benefit their home institution
Adapt and apply a process for partnering with student employees to apply
culturally responsive pedagogy towards media production
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center your design around learners and their goals.
situate your design ideas in real-world learning contexts.
develop insight into key breakthroughs in the learning process.

Empathy Map
What is the learning challenge?

Work in groups of 3-4 to propose & carry out an experimental research project.

What are the learners’ goals?

Who are the learners?
EEB 100L (Ecology and Evolutionary Bio)
Science/life-science majors, primarily seniors
completing this course as one of their final
requirements. Ready to graduate! Thinking about next
steps after undergrad.
Highly variable previous experience w/
library instruction.
How many took a cluster
course? What % are transfers? What %
have completed writing 2? Experience w/
this type of writing?
Some Ss work in labs and a few may have
co-authored papers. Most engage with the
scientific research process in some way.
Not all have these opportunities, though….

Have a good experience in the group - share the
workload.

Coming up with a shared topic

Get a good grade on the paper - pass course
in order to complete Life Science major
requirement and graduate

Turning a topic idea into viable research questions
Shaping/specifying research questions to meet
requirements of the assignment.
Finding a plant/animal model that can be studied in
the academic lab environment.

Be able to design and complete a
scientific experiment - able to
show experience in future job
interviews and/or grad school.
Making a workable experimental design
on a very short timeline.

How to make an empathy map:

Tips:

1. Describe the major challenge you want to explore (e.g., “evaluating sources for a literature review”).
2. Reflect on the learners and their goals: Who are the learners? What background knowledge do they have?
What are their goals? Areas of expertise? How do learners currently approach this challenge? What contextual
factors might impact learning?
3. Identify breakthroughs and aha-moments in the learning process that will help learners achieve their goals and
meet the requirements and expectations.

•

•

Explore the diversity of
learners and learning
contexts (as well as
commonalities).
Question your assumptions
and actively identify
unknowns.

CC BY 4.0, Brecher Cook, D., & Worsham, D. (2018, April). Let’s Build Something!: A Rapid-Prototyping Instructional Design Workshop. Pre-conference workshop at the 2018 CARL Conference, Redwood City, CA.
adapted from: Stanford d.school. Design Thinking Bootcamp Bootleg. Gray, D., Brown, S., & Macanufo, J. (2010). Gamestorming: a playbook for innovators, rulebreakers, and changemakers.

Empathy Map

center your design around learners and their goals.
situate your design ideas in real-world learning contexts.
develop insight into key breakthroughs in the learning process.

Challenge:
What are the learners’ goals?

Who are the learners?

What breakthroughs will help
learners achieve their goals & meet
the requirements?

What contextual factors impact learning?

How to make an empathy map:

What are the requirements and expectations?

1. Describe the major challenge you want to explore (e.g., “writing an effective literature review”).
2. Reflect on the learners and their goals: Who are the learners? What background knowledge do they have?
What are their goals? Areas of expertise? How do learners currently approach this challenge?
3. Explore the contexts in which learning will happen & identify requirements and expectations. Is this a required
course? Do learners have equal access to information and materials? How does grading/evaluation work? Are
grading expectations clear for all learners? What other contextual factors might impact learning?
4. Identify breakthroughs and aha moments in the learning process that will help learners achieve their goals and
meet the requirements and expectations.

Tips:
•

•

Explore the diversity of
learners and learning
contexts (as well as
commonalities).
Question your assumptions
and actively identify
unknowns.
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