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The Inspiration

Timely Assistance

“Our engagement with our 
communities can be the defining 
aspect of what a library is.”

- Emily Ford (2009)
“Outreach is (Un) Dead” In the Library with the Leadpipe

Why 

Workshops?
(or walk-in hours)

UMD Libraries 

Research Assistance

The UMD Libraries Teaching & Learning 

Workshop series supports undergraduate 

students at the University of Maryland beyond 

one shot information literacy instruction. 

Undergraduate Students 

Developed in Spring 2016 in 

response to an influx of student 

reference interactions regarding a 

“digital forum” assignment.

Undergraduate Workshop

Series
English 101 Workshop Research Walk-In Hours

Energized by a successful pilot, we 

expanded our services to correspond 

with the ENGL 101 curriculum.

Challenges

“This 

workshop 

helped me 

get my ideas 

together”

“Good 

environment for 

discussion about 

similarities & 

differences in the 

individual 

research process”

For more info., contact Catherine Fravel at cfravel@umd.edu or Erin Durham at edurham@umd.edu Visit our LibGuide: http://lib.guides.umd.edu/workshops

Extend Beyond

One-Shot 

 Information literacy sessions 

are scheduled early in the 

semester.

 Students need IL assistance 

while preparing midterm & 

final assignments.

Walk-in hours can better 

assist students at their point 

of need.

Workshops/Walk-In help 

extend IL instruction 

throughout the semester.

 Allows for comfortable, 

low-stakes assistance.

“It gave me 

valuable 

information 

that will assist 

me in the 

writing of my 

position 

paper”

Workshop Attendees

Attended Library Session & Workshop

No Response

Only Attended Workshop

41.7%

16.7%

At a Glance: 

 Spring 2016: Offered two workshops

 Fall 2016: Expanded to a bimonthly series

 Fall 2017: Implemented new times & topics

 Spring 2018: Walk-In research hours

In response to time-demanding 

preparation and staffing + low 

student turn-out, we redesigned 

the series to provide walk-in hours.

Takeaways

 Can be time consuming.

 Need for constant publicity 
and support from instructors.

 Turnout can be low.

 Collaboration is key.

 No need to reinvent the wheel.

Seek funding through grants to 
provide food and other 
incentives.

 Adapt to the changing needs of 
students.

o Held in a high-

traffic study area.

o More welcoming & 

less intimidating 

model.  

o Four pilot workshops offered

o “Identifying Stakeholders” 

worksheet created.

oWorkshops well-attended with 

twenty-two students.

o Partnered with UMD Libraries 

to publish our schedule in the 

“Get It Done” guide.

o Collaborated with The 

Undergraduate Writing Center.
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