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COM 152: CIVIC ENGAGEMENT 

THROUGH PUBLIC COMMUNICATION 

• 80% of undergraduates 
 
• Mostly underclassmen, but not 

a prerequisite classes other than 
Communication Studies majors 

 
• 3 speeches 

• Informative 
• Persuasive 
• Group 
 

• 92% of sections receive IL 
instruction 
• 75-minute session 
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Any qualitative data can be 

turned into quantitative data. 
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Lessons Learned 
• “Why are you collecting that?” 
• What do I want them to take away with them  

• Learning Outcomes 
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Currency 

Relevance 

Authority 

Accuracy 

Purpose 



Any qualitative data can be 

turned into quantitative data. 



Active Learning = 

Assessment 

Elise Ferer 

Humanities Liaison Librarian 

Dickinson College 

 



Dickinson College 



Before Class 



In Class 



After Class 



After After Class 



Products/Data 



Products/Data 



Was I Successful? 



Now What? 



Reflection 

Keep  

Stop 

Start 



Active Learning and College Success in a 
Community College Library 

Zoe Fisher 
Assistant Professor, Reference & Instruction Librarian 

Puyallup, Washington 

@zoh_zoh 



Pierce College 

• 18,500 students 
• 8,800 FTE 
• 6 full-time faculty librarians (3 at each campus) 



COLL 110: College Success 

• Required 3-credit course for students who test 
into 2 of 3 pre-college areas (Reading, Writing, 
Math) 

• 20-25 students 

• Required library instruction session as part of 
course curriculum 

• Course curriculum also includes study skills, 
motivation, education planning, career 
exploration, etc. 



COLL 110: College Success 

Library Instruction Outcomes 
 

 



COLL 110: College Success 

Library Instruction Outcomes 
1. Students will be able to identify the functions of different areas 

of the library in order to access and use resources effectively. 
2. Students will be able to use library vocabulary appropriately in 

order to identify resources and services common to most libraries. 
3. Students will be able to use library systems (e.g., LCC, catalog, 

databases, LibGuides, and/or other resources available through 
the library website) in order to access print and electronic 
collections. 

4. Students will be able to identify audiences and purposes of source 
types in order to use sources effectively.  

5. Students will be able to identify library faculty as part of their 
learning network in order to take full advantage of their college 
learning resources. 
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Instruction Plan 

• Common instruction plan  

• Guided exploration with worksheet 

• 5 groups 
– Circulating 

– Reference 

– Periodicals 

– Films on Demand 

– LibGuides 

• Group share-outs 
 
 

 



Worksheet Example 



Worksheet Example 



Multiple Assessments 

• Completion of worksheet 

• Notes on other groups  

• Librarian’s notes on share-outs 

• Wrap-up questions  

• Written reflection  
 

 



Student Work Samples 
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“It has a more organized lists 

of content where YouTube is 

not organized and harder to 

find things. Also they are 

more source reliable and 

approved as accurate 

information where YouTube 

could have made up 

information.” 



Student Work Samples 
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Student Work Samples 

 
 

 



Closing Thoughts 

• Active learning 

– Doing 

– Observing 

– Reflecting 

• “How do I know students are learning?” 

• “How can I turn my activity into my 
assessment of student learning?” 

 

 

 



Closing Thoughts 

• This is new for us (just started in winter 
quarter) 

• Everybody likes it! Yay! 

• Assessment is a process. 

– Outcomes 

– Assessment 

– Compare Assessment with Outcomes 

•  “Becoming is better than being.” 

 

 

 



QUESTIONS? 

Maoria Kirker, mjkirker@creighton.edu 

Elise Ferer, ferere@dickinson.edu 

Zoe Fisher, zfisher@pierce.ctc.edu  


