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Agenda 

1) Background 

2) Principles of learner-centered instruction 

3) Learner-centered instruction in libraries 

4) Solutions  (our process) 

5) Student learning outcomes 

6) Encouraging instructor buy-in 

7) Learner-centered instructional methods/activities 

8) Assessment 



Northampton Community College 



One-Shot Sessions @ NCC 

English I, 64 

Speech, 22 

English II, 20 Develop- 

mental, 

22 

College 

Success, 60 

Other, 45 





O Choosing a research topic 

O Narrowing a research topic 

O Library tools vs. the Internet 

O Searching databases & 

retrieving articles 

O Searching for books in catalog 

O Finding books in the library 

O Collecting citation information 

O Evaluating research resources 

Too much to cover in one session 



What is something that  

bothers or frustrates  

you in your own  

library instruction sessions? 



òI have trouble teaching what is second 

nature to me (being a librarian).   

 

My question is,  

how do I turn off being a librarian?ó 



"The problem was that I was 

telling them what I thought they 

needed to know rather than 

letting them  

experience it for themselves.ò 

 
-Kaplowitz, Joan R. Transforming Information Literacy Using  

Learner-Centered Teaching 



ONatural curiosity 

OReal questions/ 

inquiry 

OProblem-solving 

Principles of Learner-Centered Instruction 

Exploration/Discovery 
 



O Link to student needs 

O Ask questions 

O Topics / assignment / 

research methods 

O Conversation and activity 

 

Principles of Learner-Centered Instruction 

Really Listening 
 



Principles of Learner-Centered Instruction 

OContextual/specific 

OòContentó = processes 

OStudent self-assessment 

ODocument learning 
 

 

Alignment of Outcomes          Methods       Assessments 
 



Bloomõs Taxonomy 

Beyond remembering 

 



òGiving students control recognizes 

them as active contributors to the 

learning process, engages them in a 

way in which theyõre accustomed to 

operating, and is built on  

mutual respect.ó 

Michael Stephens, Office Hours, 

March 15, 2013 





POSITION ANNOUNCEMENT 

UNIVERSITY LIBRARY 

MILLERSVILLE UNIVERSITY 

Millersville, PA  17551-0302 

Position:  Learning Design Librarian 

                  Instructor or Assistant Professor 

                  Full-time, tenure track, academic year 

                  Beginning August 2012 

 

Description: Millersville University seeks a creative self-starter to design, 
maintain, and assess the library's learner-centered instruction program. The 
Learning Design Librarian (LDL) provides leadership to the library department 
by developing strategies for integrating information literacy into the curriculum 
and by assessing the instruction program's impact on student learning. The 
LDL also participates in research assistance, library instruction for general 
education courses, and serves as a subject librarian to assigned academic 
departments. 
 

 



Our Solutions 

4) Assess learning 

1) Create student  

learning outcomes 

2) Encourage 

instructor  

buy-in 
 3) Develop  

l-c classroom  

activities 
 



What is a Student Learning Outcome (SLO)? 
 

OExpresses what the student will be able to know or do 

 

OFocuses on the product rather than the process 

 

O Is measureable (i.e. identifiable or observable) 

 

O Is detailed and specific (whereas goals are  

broad and general) 

 

O Includes action verbs such asé  

 



Creating SLOs 

Use different verbs for different levels of learning: 

ORemember: Define, List, Repeat 

OUnderstand: Describe, Discuss, Explain, Paraphrase 

OApply: Demonstrate, Interpret, Solve 

OAnalyze: Compare, Examine, Test 

OEvaluate: Argue, Judge, Support, Evaluate 

OCreate: Construct, Create, Design, Develop 

 

Write down 1 possible learning outcome for your 
typical one-shot information literacy class. 



Student Learning Outcomes 

For more help on creating  

student learning outcomesé 

 

OA Faculty and Staff Guide to Creating Learning 

Outcomes by Gahagan, Dingfelder, and Pei 

(University of South Carolina 2010 ) 

O ISBN: 9781889271675 

O803-777-6229 




