Telling the Story:

Using narratlves to explam WHY mformatlon literacy education is important
and get students invested in what we do
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Why are Stones 50 Powerful? ST :
«  Storiés mirror human ‘thought. People thmk in narratlve structures -
» Stories define who we are - . :
« Stories build and preserve a group’s sense of commumty
. Stones can cross the boundarles of language age, race; gender and culture:

Ways we can use Stories S :
'« We can use personal stor1es to 1ntroduce ourselves and allow students relate to us.
» We can tell storjes about our hbranes to create a perceptlon or attztude about the library
on campus. : RO
¢ Wecantell stories to explam the mission or role of the hbrary L
»  We can use stories to begin a discussion in our instruction ses__smns In our case, we used

stories to h1ghhght the information choices people make every day and mtroduce
students to the concept of 1nformat10n 11teracy s . -

The Knox lerary and the FP

First-year Preceptonal (FP) is the only required course at Knox and 1ntroduces ﬁrst—year :
students to some of the big questions that underlie a liberal arts educatlon FP is taught by fac- i
ulty from all disciplines at Knox and meets 2-3 times a week in small- -group format (around 12- -
15 students) and orce a week in mass in an audltonum to watch ﬁlms and/or hear presentattons e

The llbrary Worked w1th the FP faculty dlrectors to get the llbrary 1nvolved in FP and ensure
that all students are being introduced to information literacy dunng their first 3 year It was
 decided that the library would create an online information literacy tutor1a1 that would be _
'a531gned by professors to then' sections; and the library would be gtven tlme to mtroduce the
tutorzal durmg one of the mass audttormm gathenngs e '

The FP presentatton was orlgmally envzsloned as Just a short welcome and introduction to the
online information ltteracy tutorial. However the llbrary realzzed this was a rare opportunity to
address the entire ﬁrst-year class and we. wanted to make the most of this encounter.

Instead of Iecturmg on 1nformat1on lxteracy, the l1brary decxded to take thls opportunlty to grab
students attention. and show them WHY information hteracy skllls are- tmportant ‘As aresult,
the hbrary created the Bad Informatlon Presentatlon “This presentatlon consisted of five
stories of bad information choices (some humorous, others with serious consequences) and
library commentary and served asa contextual foundatlon for the tutonal and future hbrary
mstructlon sessmns to 1omld upon - o i S

The goal of this presentatlon was to 1rr1part to students the BIG PICTURE of 1nformat10n
literacy education. The library felt that the stories had the abzhty to expose t the purpose (the
WHY) of 1nformat10n hteracy by g1v1ng students exarnples and allowmg them to relate to

- someone. " : BT o o
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Finding examples of bad information choices was (sadly) not hard. The mass media offers a
plethora of stories where bad information was disseminated to the general population. For the
Bad Information Presentation at Knox, we used the book Regret the Error by Craig Silverman
to find stories; this book (and active blog) reports on media corrections, retractions, apologies
and trends regarding media accuracy. The library felt that media information errors offered

larger-than-life exampies of the consequences of bad 1nformat10n chcnces while still coming
down to the mformatmn decmlons of a few people. :

The ﬁve storles the Knox lerary used in the Bad Informatlon Presentatlon were: .

#1 The Chicago Tribune: -
“and the election of 1948

#2 Paul Vance Obltuary

#3 The BBC and
. the wrong Guy o

o #4 Fox News and
o the Vonck famlly

#5 The New York Times and WMDs



