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Do students receive as much 
library instruction/information 

literacy as they should?

A. Yes

B. No
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Do they think they need more 
library instruction/information 

literacy?

A. Yes

B. No
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How important do you believe the 
library is to the mission of your 

institution?

A. The library is the heart of any university

B. The library serves an important support 
role

C. )ȭÍ ÐÒÏÕÄ ÔÏ ÂÅ ÐÁÒÔ ÏÆ ÔÈÅ ÅÄÕÃÁÔÉÏÎÁÌ 
process

D. %Èȟ ÉÔȭÓ Á ÐÁÙÃÈÅÃË
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How important do students and 
professors think the library is?

A. Ȱ) ÃÏÕÌÄ ÎÅÖÅÒ ÄÏ ÍÙ ×ÏÒË ×ÉÔÈÏÕÔ ÔÈÅ 
ÌÉÂÒÁÒÙȭÓ ÓÅÒÖÉÃÅÓ ÁÎÄ ÒÅÓÏÕÒÃÅÓȢȱ

B. Ȱ4ÈÅ ÌÉÂÒÁÒÙ ÈÁÓ ÈÅÌÐÅÄ ÍÅ ÏÕÔ ÓÅÖÅÒÁÌ ÔÉÍÅÓȢȱ

C. Ȱ)ÔȭÓ Á ÇÒÅÁÔ ÐÌÁÃÅ ÔÏ ÆÉÎÄ Á ÄÁÔÅȢȱ

D. Ȱ0ÈÅ×ȟ ) ÍÁÄÅ ÉÔ ÔÈÒÏÕÇÈ ÁÌÌ ÆÏÕÒ ÙÅÁÒÓ 
without ever having to step foot in the 
ÌÉÂÒÁÒÙȦȱ
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Are there departments at your 
institution that could care less 

about the library?

A. Yes

B. No
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Marriott School of Management

Harold B. Lee Library
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Marriott School

of Management

Library
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Library Instruction Presentations
2001 2002 2003 2004 2005 2006 2007 2007 Increase

1st Year Writing 638 603 511 452 535 511 475 -7.05%

Advanced Writing 567 617 598 504 484 379 344 -9.23%

Biology & Agriculture 18 47 25 82 173 46 55 19.57%

Business School 33 47 87 95 117 106 125 17.92%

Education 27 27 37 55 40 14 48 242.86%

Family, Home, & Social Science 70 94 107 112 130 122 95 -22.13%

Fine Arts & Communications 60 55 33 72 66 44 24 -45.45%

Humanities 99 98 71 170 273 7 31 342.86%

Law 4 5 4 0 0 5 1 -80.00%

Nursing 2 2 20 0 11 20 81.82%

Physical & Math Sciences 50 25 35 141 131 20 74 270.00%

Religious Education 29 14 22 32 9 18 8 -55.56%

Special Collections 32 42 62 128 48 0 0 0%
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Library Instruction Participants
2001 2002 2003 2004 2005 2006 2007 2007 Increase

1st Year Writing 11,762 11,381 9,506 8,341 8,895 8,306 7,884 -5.08%

Advanced Writing 4,283 3,635 4,268 3,419 4,011 3,024 2,507 -17.10%

Biology & Agriculture 503 2,561 514 1,207 1,894 306 412 34.64%

Business School 985 1,674 2,095 1,799 2,028 2,127 3,013 41.65%

Education 537 530 609 930 632 269 529 96.65%

Family, Home, & Social Science 1,595 1,795 2,262 1,793 2,053 1,428 1,244 -12.89%

Fine Arts & Communications 694 1,029 882 740 573 461 319 -30.80%

Humanities 2,238 2,068 1,219 1,840 2,753 145 354 144.14%

Law 187 110 110 0 0 50 3 -94.00%

Nursing 15 28 44 0 249 241 -3.21%

Physical & Math Sciences 1,120 487 740 1,354 1,251 176 41 -76.70%

Religious Education 261 219 383 155 206 325 164 -49.54%

Special Collections 1,189 1,211 1,932 2,461 1,542 0 0 0%
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Types of Library Instruction

ÅProgrammatic Library Instruction 

ÅCourse-Integrated Instruction

ÅThe Embedded Librarian

ÅBusiness Research Clinics
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Programmatic Library Instruction
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We asked 200 students the following open question:

What did you learn from the library instruction that you did not 

already know?

What do you think was the most popular response?

I learnedé

A. Business Databases available at the library

B. How to find articles

C. How to find journals

D. How to use the bibliographic utility RefWorks

Andy Spackman and Leticia Camacho ςάLƴǘŜƎǊŀǘŜŘΣ 9ƳōŜŘŘŜŘΣ ŀƴŘ /ŀǎŜ .ŀǎŜŘΥ {ŜƭƭƛƴƎ [ƛōǊŀǊȅ LƴǎǘǊǳŎǘƛƻƴ ǘƻ ǘƘŜ .ǳǎƛƴŜǎǎ {ŎƘƻƻƭέ
LOEX Annual Conference  ςMay 2, 2008



Business 
Databases 
Available

Find articles
Find a specific 

Journal
RefWorks

Total 
Respondents

89 55 21 35 200

44.5% 27.5% 10.5% 17.5% 100%

We asked 200 students the following open question:

What did you learn from the library instruction that you did not 

already know?
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Other Programmatic Library Instruction

ÅNew MBA students ɀ1 hour

ÅExecutive MBA Students ɀ½ hour

ÅInternational Students ɀ90 minutes

ÅMPA Students ɀDuring required course
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Course-Integrated Instruction

Benefits: 

ÅPlaces Library Instruction in its natural context

Challenges:

ÅThey are not part of a programɂprovided only at 
ÐÒÏÆÅÓÓÏÒȭÓ ÒÅÑÕÅÓÔ
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The Embedded Librarian 
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